Renewed Hope Food Pantry 2021 Annual Report – Ongoing COVID-19 Pandemic
Report Prepared on January 30, 2022

April 3, 2021 Renewed Hope Food Pantry was featured on the cover of the Kansas City Star
Renewed Hope makes a significant impact for good in our community by helping to solve the problem of food
insecurity—lack of reliable access to affordable, nutritious food. We serve our neighbors with a desire to show the
love of God. Located in Overland Park, KS, we bring food and hope to neighbors facing hunger throughout Johnson
County and the greater Kansas City area.
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Renewed Hope continued serving the community during the ongoing pandemic in 2021 with a great deal of
help from the community. Continuing support from area businesses, churches, neighbors, partnering hunger
relief organizations, donors, and numerous volunteers came together as neighbors helping neighbors. (See list
of donors and partnerships in 2021 on our Web site https://renewedhopefoodpantry.org/partners/ )
In 2021, Renewed Hope continued food assistance at 1) the primary location (8714 Antioch Rd, OP, KS) where
individuals drive to the pantry for curbside food assistance and 2) expanded food assistance through a
roadside pantry where volunteers take food to the community serving people experiencing homelessness.
Numbers: Pounds of Food, People Assisted, Meals Shared
Weight of food distributed:
 1,892,908 pounds of food, providing about 1,577,423 meals
 For comparison, in 2019 the pantry distributed about 605,384 pounds of food.
Partners for food donations include Harvesters, After the Harvest, Hy-Vee, Price Chopper, Walmart, Natural Grocers,
Aldi, Sprouts, Panera Bread, community food drives, and others.

Curbside pantry
 Number of visits: 21,140 households/82,339 people
 Unique households served: 2,127
 Unique individuals served: 8,255
 Average visit per household/average visit per person: 10
 Households and individual visits remain substantially higher than pre-pandemic visits. For comparison, in
2019 the pantry provided food assistance for 8,545 household visits representing 28,624 people visits.
In 2021, Renewed Hope provided curbside food assistance to about three times more people compared with prepandemic visits – an average of 6,861 people per month. Of these, about one-third were children and youth and 10%
were age 65 and over. About 800 people were served each month on Sundays, a day food assistance is provided for
those who can’t come during the week due to weekly commitments.
Roadside pantry
 Number of meals distributed: 39,760
In the roadside pantry program for people experiencing homelessness, meals are counted rather than the number of
people. From April (when the roadside pantry began) to December 2021, 39,760 meals were distributed. This includes
meals and street- and hotel-friendly food taken to people housed temporarily in hotels in Kansas City’s 90-day hotel
initiative, to Washington Square Park, to camps, and street sides.

Race and Ethnicity
In 2020 and 2021, the percentage of people from the Latino population coming to Renewed Hope for food
grew substantially. Of all clients in 2021, 44% report speaking Spanish as their primary language; 34%
reporting English as their primary language; 2% report Russian as their primary language; the primary
language for 19% in the data set is unknown.
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Zip Codes
People visit Renewed Hope for food assistance from all over the Kansas City metro area. The heat map shows
zip code data for individuals served in 2021. Darker areas on the map reflect greater percentage of people
visiting Renewed Hope from that zip code area.
Visits to Renewed Hope by zip code - 2021

Ongoing COVID-19 Pandemic and Hunger
During the COVID-19 pandemic, numerous people in Johnson County and nearby communities experienced
food insecurity for the first time, alongside those who were already experiencing food insecurity before the
COVID-19 crisis began. In 2021, stories of sudden job loss and health challenges remained commonplace with
food pantry clients who visit Renewed Hope for curbside assistance. Many are single parents (5%) or
grandparents caring for children (6%). Some are disabled (6%), are veterans (3%).
Employment status of guests who visited Renewed Hope for curbside food assistance in 2021:
 31% unemployed
 23% employed part time
 20% employed full time but still low income
 Others regarding employment are either undisclosed or retired
We asked clients who visited Renewed Hope for curbside food assistance this year about life experiences that
contribute to food insecurity. Here are comments we received:
3
























Car was stolen and after escaping housefire in Arizona, arrived with money but was unable to secure
permanent housing. I work for a temp agency, and I could not find an apartment that would consider my
temporary assignments as income. Since I work from home through secure wired internet, and you can only
get wifi at the weekly rentals, I have been out of work since arriving a month and a half ago. After paying
high weekly rent and unable to work, I quickly ran out of money. Thanks for the help when I needed it.
I want to say thank you first of all. The pandemic has taken both sources of income from me and without
this program I would be lost. Not a lot of people fully understand how the covid crisis effects certain people.
I was unemployed for most of the time last year. I now have a job but it is still hard to make ends meet.
Had a part time job and then it was terminated.
Family fights over the weekly food budget have reduced since going to the food pantry.
I was not eating 3 meals a day so I could save money and have enough for my son's food. Thank you. My
weight is back up to normal and I'm not as worried every week.
Some of the life changes that occurred actually started April of 2020. I was in an accident and almost lost
my left arm. The injuries were great and required orthopedic surgery with metal replacing my wrist and
elbow. Before surgery there was a lung x ray taken and it was discovered that I am high-risk for lung cancer
and also have some emphysema in the beginning stages. This discovery coupled with the injury have been
almost devastating at times. I required 6 months of physical therapy and Covid kept me from searching for
work since my career experience is in the area of working at hospitals and doctor clinics and I am high risk
(I am also 65). I still would like to go back to work, but the fact that I could become very ill keeps me from
trying with the COVID variants. I am very grateful for the local food pantries. It has been a great relief for
my husband and I for over 1 year.
My disability income is never enough to pay all the monthly bills and then there are the semi-annual and
annual bills that I forget about. I take several medications that make it hard to purchase food. The pantry
takes some of the pressure off. I thank God that there is someone to help get the food and distribute it to
others.
You have been a blessing when I needed you. Even with the long lines and extended wait, the food you
provide has been nutritious and so welcome.
Unemployed with difficulty finding another possibility. Forced to take out Medicare early and that income is
all I have upon which to live.
I was disemployed
I have extremely low income and it would be very hard to find a job I can do. I cannot breathe in the cold,
see in the dark, or stand up. I only stopped working due to necessity. I now have access to fresh produce
and can eat much more of a healthy diet. Your volunteers are absolutely fantastic.
Food items received at your pantry are often better quality or name brand vs those I usually purchase. I've
especially appreciated the fresh produce, even if it's short dated.
Just knowing that we can come to the food drive and receive a helping hand, has helped us not worry about
the children eating and staying healthy.
Me & my children lost our family-owned business due to covid. My children encouraged me to accept help
from the pantry & it has been a blessing. We have an opportunity to get great food assistance without
feeling embarrassed or ashamed.
Raise in prices and cost of living makes it difficult to afford fresh produce.
Thank you for providing the assistance. I have only had to visit few times - but that makes a big difference
when you on a tight budget.
I am so thankful for the food pantry! My daughter in college volunteered there and said I should start
going. As a single parent of 3 children, this has been so helpful and beneficial to my family. We no longer
worry about running out of food or not having money to go to the store. I am a teacher and do not qualify
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for any food assistance benefits, but it’s hard to make ends meet on a single income as a single parent.
Again, I am so so so very thankful for this food pantry and all who help with it! Wishing you all many
blessings!
We had to close all of our businesses during COVID. We are trying to re-open. We have been able to
partially open one business, but we worry the new variant will have a negative impact on that. Our ability
to find other employment is greatly diminished because of an elderly household member who is immune
compromised. Although she is fully vaccinated, she is not producing antibodies -- she has no immunity to
COVID. We fear what might happen if she gets COVID.
Your service has been a blessing. Thank you!
Single income in house of 5
I lost most of my life savings due to a scam and at 74 it is hard to recover. I suffer from anxiety, depression
and low self esteem and live on a rather modest social security income. I drive an older car (2005 Crown
Vic) with almost 300K miles on it and cannot afford to buy a newer car. Thus, I'm just scraping by, and the
pantry allows me to stretch my food budget. I do need the help.

The COVID-19 pandemic caused a public health and economic crisis with far-reaching effects. The impact is felt by many
of our neighbors in Johnson County and nearby cities. The economic burdens continue, and the pandemic has brought
continued hardship for many who were already facing economic challenges. Since the crisis began, Renewed Hope has
seen an increase in need for food assistance while many volunteers are unable to continue serving. The ongoing COVID19 pandemic continues to negatively impact the economic health of individuals and communities near the Renewed
Hope Food Pantry. With no immediate end to the pandemic in sight, demand for charitable food assistance is expected
to remain at elevated levels for the foreseeable future.
Areas of Growth
Responding to unmet needs in hunger relief, we are expanding capacity to serve people experiencing homelessness and
preparing for disaster relief. In 2021, Renewed Hope joined the Kansas City Regional Community Organizations Active in
Disaster (KCR COAD, the) United Community Services of Johnson County Continuum of Care (CoC) on Homelessness,
and the Greater Kansas City Coalition to End Homelessness. Our desire is to partner with area organizations that are
working to enhance the lives of people in distressed or underserved communities. With our focus on easing food
anxiety, we play a key role in enhancing the success of other programs focused on workforce development, mental
health, and addiction recovery programs designed to help people get a new start in life. It is difficult for people to
succeed in these programs without access to nutritious food. We are innovating by adding a food pantry on wheels with
a donated city bus converted into a client choice food pantry. Innovations also include effective use of technology for
volunteer management and client relations.

2021 Timeline: Response to ongoing COVID-19 pandemic
Timeframe

Happening

December 29, 2020

Began using Link2Feed, an electronic database that allows us to safely
and privately collect data to better understand the needs in our
communities. Link2Feed facilitates collecting and reporting data on the
number of families, children, adults ages 18 to 64, and seniors age 65
and over who visit the pantry.

January 2021

Continued the expanded mobile pantry hours, serving guests of the
food pantry every Tuesday.
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Continued expanded curbside Sunday pantry hours, serving guests of
the food pantry every Sunday.
January 21, 2021

Celebrated 10-year anniversary with a volunteer thank you dinner at
Eagle’s Landing at Lake Olathe

January 22, 2021

Became an Adventist Community Service agency

February 3, 2021

Featured on front page of the Kansas City Star

March 24, 2021

Helped sister church launch mobile panty: the Samoan-English SDA
Renewed Hope East Harvesters Mobile Pantry. This takes place on the
4th Wednesday of each month at Independence Ebenezer Spanish SDA
Church, 14500 East 39th St. S, Independence, MO 64055

April 2, 2021

Started the roadside pantry service with a Harvesters onsite meals program to
serve people experiencing homelessness. Taking sandwiches, hot food,
water/drinks, and snacks to people living on the street, in parks, or camps.
Primary location: Washington Square Park by Union Station on Friday nights.

April 9 to July 15

To support the city of Kansas City’s 90-day Hotel Initiative, took shelf-stable
food to homeless in hotels on Wednesdays, Thursdays, and Fridays.

May 13

Joined the Kansas City Regional Community Organizations Active in
Disaster (KCR COAD)

May 17 to June 14

Hosted a KC area wide Feeding Our Friends Food Drive for homeless
individuals participating in the KC Hotel Initiative
Collaborated with the KC Regional Community Organizations Active in Disaster
(COAD) and 10 Seventh-day Adventist churches in the KC metro area, and 3
Advent Health locations, and the 3 SDA conferences in the KC area (Centra
States, Iowa-Missouri, and Kansas-Nebraska) to host the “Feeding Our
Friends” food drive. The drive was designed to bring shelf-stable food for hotel
guests who are homeless and participating in Kansas City’s Houseless Hotel
Project.

May 24

In the News:
May 24 report from Kelly Eckerman with KMBC 9: Food pantries turn
their attention to help Kansas City's homeless
Kelly Eckerman visited and helped tell the story about how everyone
can be a part of taking care of the homeless in Kansas City:
https://youtu.be/qhoBGjXz7YY

May 28

During the pandemic in June 2020, we added a Friday hunger relief
program for SM West High School featuring curbside distribution of
USDA Farmer to Families produce boxes. When school started in
September, we invited Overland Park Elementary families to this
program as well. We continued the additional food pantry day for
schools even after the USDA Farmer to Families program ended, serving
about 70 families each week at the peak of the program. During the
spring of 2021, visits dropped to 25 to 30 families per Friday. May 28
was the last day of the school pantry program. At this point, we invited
the school families to visit the panty for food assistance on Sundays and
concluded the Friday school pantry service.
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June 9 to July 6

Hosted a zoom Spanish language class for volunteers called Hablemos

June 16

Joined The Greater Kansas City Coalition to End Homelessness (GKCCEH), the
HUD Continuum of Care (CoC) lead agency for Jackson County, Missouri and
Wyandotte County, Kansas

July 28

Joined the United Community Services of Johnson County Continuum of
Care (CoC) on Homelessness

November 2

Received city bus donated from Kansas City Area Transportation
Authority (KCATA). 40-foot bus under renovation to become a client
choice model food pantry on wheels. Advent Health is a major sponsor.

November 10

Outdoor cooler donated by Harvesters (10’x30’) installed by
International Cold Storage (ICS).

Español at the Food Pantry. This was a 5-week session held on Wednesdays.

Volunteer Management
Volunteer recruitment, engagement, and retention is a major focus to sustain the current level of hunger relief
programs. In 2021, we recorded 513 volunteers with 9,597 hours in our online volunteer portal. About half of
these are repeat volunteers. The estimated value of these volunteer hours is $265,515. Many volunteers use
the Harvesters portal or paper processes to volunteer instead of our online volunteer portal. Thus, the number
and value of volunteers and hours is even higher.
Part-time Staff
The Renewed Hope Food Pantry has been a 100% volunteer organization until mid-2020. Hunger relief
programs expanded dramatically to provide food assistance during COVID-19. To maintain this level of service,
we created part-time staff positions during the pandemic and currently have 3 part-time paid positions:
Receiving Team Member, Program Manager, and Director.
Current Food Assistance Programs Give People Access to Nutritious Food




Sundays 3 to 4:00 pm curbside food distribution
Tuesdays 10 to 11 am (or until all food is distributed) mobile pantry
Fridays 4:00 to 8:00 (leave pantry to take meals/drinks/snacks to people living on the street, in parks, and
camps – Washington Square Park, Kansas City, MO (near Union Station)

Roadside Pantry - Onsite Meals in Parks for Homeless
On April 2 this year, Renewed Hope started an onsite meals program with a focus on providing food assistance for
people who are homeless. Taking sandwiches, hot food, water/drinks, and snacks to people living on the street, in parks,
or camps. Primary location: Washington Square Park by Union Station on Friday nights.
After starting this program, we learned about the Houseless Hotel Project, a 90-day program in which the city of Kansas
City, MO housed hundreds of homeless individuals in hotels and connected them to resources to help them obtain
permanent housing. This program was underway from April 9 to July 15. Nonprofit organizations, volunteers, and
community supporters rallied around individuals to bring support and services to help them with a new start. However,
taking advantage of these programs and services is difficult when hungry. To support the city of Kansas City’s KC Hotel
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Initiative, Renewed Hope took shelf-stable food to guests of the hotels on Wednesdays, Thursdays, and Fridays. We also
organized a food drive for hotel-friendly food such as pop-top cans and meals easily prepared in a microwave. The
Feeding Our Friends food drive helped us collect shelf-stable food for hundreds of people to help with breakfasts,
lunches, suppers, and snacks at times when other meals were not provided. Guests of the hotels have a microwave in
their room or access to one in a hotel lobby. Shelf-stable food items that are suitable for people to eat as a quick,
healthy meal or snack from a hotel room helped lessen food insecurity among those participating in this program.
The community joined this initiative by participating in the Feeding Our Friends food drive, and we collected about 2,000
pounds of healthy, hotel-friendly, easy-prep food items. The collected food was taken to Southern Platte Emergency
Assistance Center (SPEAC) and Jewish Family Services (JFS) as well as Renewed Hope at the New Haven SDA church in
Overland Park and the Linwood Bldv SDA Temple in Kansas City. SPEAC and JFS are also Harvesters agencies in the
Kansas City area serving homeless individuals in hotels. The food drive event ended with a taco salad dinner hosted for
about 40 guests of hotel in the city center. Food for the dinner was donated by members of the Chapel Oaks SDA
Church, the Olathe New Life Community Church of SDA, New Haven SDA Church, and Linwood Blvd SDA Temple.
Members from Olathe, New Haven and Linwood churches helped served the meal and took time to listen to stories from
those who are homeless, to pray with them, and encourage them. Pastor Keith Hackle, director of Adventist Community
Services for the Centra States Conference of Seventh-day Adventists joined the team and helped serve the meal.

Friday School Hunger Relief Programs
Friday School Food Pantry: SM West and Overland Park Elementary
In 2020, during the start of the pandemic Renewed Hope began collaborating more closely with nearby
schools. Hunger relief programs are an investment in educational success for students. Food insecurity is damaging to
children’s physical and emotional health and negatively impacts their ability to perform their best in school. Thus,
student hunger relief programs are an investment that helps students achieve their full potential.

The school hunger relief program began June 26, 2020 with volunteers distributing the USDA Farmers to Families
produce boxes, along with other food. We continued this program into 2021 serving students and their families facing
hunger on Fridays, serving about 70 families each week at the peak of the program. During the spring of 2021,

visits dropped to 25 to 30 families per Friday. As visits continued to decline, we transitioned service for these
families from Friday to Sunday. May 28 was the last day of the school pantry program. We continue to serve
these families from nearby schools with our curbside service offered on Sundays.
Other Food Assistance Services
Special Diets Sign up: In September of 2020, we started offering a signup option for people facing hunger who
follow a special diet (gluten free, low salt, low sugar, vegetarian, vegan). We offer specialized items for those
who request this service on Sundays from 3 to 4:00 pm. We distribute at curbside about 20 special diet boxes
each month.
During COVID-19, we started offering food box delivery for clients who request it -- those who don't have
transportation or who need to stay home to social distance and don't have anyone else to pick up food for
them. A few people are taking advantage of this service. We deliver about 20 boxes each month.
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Ongoing Hunger Relief
Ongoing goals for Renewed Hope hunger relief programs are to:
1. Provide the broadest array possible of healthy and diverse food with a high nutritional value, such as fresh
fruits and vegetables, grains, nuts/seeds, and protein.
2. Meet the unique needs of a client base transcending all ages, cultures, and health conditions.
3. Provide food for individuals facing hunger in a caring and respectful manner.
The COVID-19 pandemic caused a public health and economic crisis beginning in 2020 and continuing into
2021. It has certainly dealt a blow to the economic health of individuals and communities near the Renewed
Hope Food Pantry. Many of our neighbors in Johnson County and nearby communities are seeking assistance
with food. Numerous thank you notes and words of appreciation are received every month from people facing
hunger. As we navigate life and move into 2022, the demand for charitable food assistance is expected to
remain at elevated levels. Renewed Hope plans to continue serving our community with food assistance
programs as long as food insecurity persists.
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